


Air Conditioner Features 
(continued)

HEATING FEATURE (on some models): YOU WILL SEE:

If the display reads “F1”
a sensor has failed. 

If the display reads “F2”
a sensor has failed. 

If the display reads “F4”
a sensor has failed. 

If the display reads “FJ”
a sensor has failed. 

DO THIS: 

PRESS
MODE BUTTON

SELECT HEAT

Note: This feature can be used with any combination of FAN Speeds, Timer, or Sleep Modes. When in the “Heat” Mode, the 
fan will run continuously while heat is needed. The temperature will automatically be maintained anywhere between 61°F 
(16°C) and 86°F (30°C). When the set room temperature is reached, the fan will cycle off and on to circulate and sample 
the room air. 

FAULT CODES

SLEEP FEATURE :                                                                           YOU WILL SEE

DO THIS: 

:

PRESS
MODE BUTTON

SELECT SLEEP

Note: Press this button, Sleep On and Sleep Off can be selected. When the unit is on,Sleep Off is defaulted. After the unit is shut 
off, the Sleep function is canceled. If the    unit is in Cool or Energy Saver Modes, and the  Sleep Mode is set, the SET TEMP. will 
increase 2*F in 1 hour and 4*F in 2 hours. If the unit is in Heat Mode, and Sleep Mode is set, the SET TEMP. would decrease 2*F
in 1 hour and 4*F in 2 hours.

TO TURN UNIT OFF: YOU WILL SEE: 

DO THIS: 

PRESS 
ON/OFF BUTTOT 
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COMPRESSOR 
The compressor is hermetically sealed, permanently lubri-
cated and requires no additional oiling. 

FRONT PANEL AND GRILLE 
The front panel and grille can be cleaned with a mild soap  
or detergent. Do not use hydrocarbon-based cleaners (e.g. 
acetone, benzene, naphtha, gasoline, etc.) to clean the front 
panel or grille. Use care when cleaning the control area. Do 
not use an excessively wet cleaning cloth. 

SCHEDULED MAINTENANCE 
To achieve continuing top performance and high efficiency, 
a regular cleaning/inspection schedule must be established. 
Maintaining this schedule can be accomplished by either a 
local maintenance staff or an authorized servicer and must 
follow the instructions described in this manual. 

• If the unit is operated in a dusty climate, dust may 
collect in the basepan and clog the condenser coil.It is 
advisable to remove the unit from the sleeve and thor-
oughly clean the basepan and condenser coil on a
periodic basis. 

• If the unit is installed ocean side or in a corrosive 
atmosphere, its life may be greatly reduced by the
corrosive environment. Under these conditions, the unit 
should be removed from the sleeve and completely
cleaned once a year. At that time any scratches or
blisters on the painted surfaces should be sanded and
repainted. 

OUTDOOR COIL CLEANING 
The coils on the outdoor side of the air conditioner should be 
checked regularly. For cleaning outside coil, remove the 6 
screws that mount the condenser coil top cover to condenser 
shroud. 

Normal Operating Sounds and Conditions 
POPPING OR GURGLING SOUNDS 
This sound is the refrigerant traveling through the lines.    This 
is a normal sound which may be heard for a few seconds after 
the unit shuts off. 

WATER TRICKLING SOUNDS 
This sound is produced by the water as it is picked up and 
run over the coils. This procedure improves the efficiency of 
the unit and helps with water removal. 

WATER DRIPPING 
Water will collect in the basepan during high humidity days. 

STARTING DELAY 
You may notice a short delay in the startup if you try to restart 
the unit too soon after turning it off or if you adjust the 
thermostat right after the compressor has shut off. This 
delay protects the compressor. 

Obtaining Service
In the unlikely event this unit requires repair or servicing 
beyond what is covered in this manual, contact an autho-
rized service organization. 
To obtain an authorized servicer, contact your sales repre-
sentative or agency. 

�

ADDITIONAL THINGS YOU SHOULD KNOW 

Now that you have mastered the operating procedure, here are more features in your control that you should know. 

� The Remote Control will operate all the control panel features, follow the same instructions. 

! The "Cool "circuit has an automatic 3 minute time delayed start if the unit is turned off 
and on quickly. This prevents overheating of the compressor and possible circuit 
breaker tripping. The fan will continue to run during this time. 

! 
� The control will maintain any set temperature between 60F and 90F degrees (cooling), 55F and 80F (heating). 
� The control is capable of displaying temperature in degrees Fahrenheit or degrees Celsius. To convert from 

one to the other, press and hold the Up and Down Temperature Selection Pads at the same time for 3 
seconds. 
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WARRANTY 
 
One Year Limited Warranty 
 
Soleus International, Inc. warrants the accompanying Soleus Air Powered by Gree Air Conditioner to be free of defects 
in material and workmanship for the applications specified in its operation instruction for a period of ONE (1) year 
from the date of original retail purchase in the United States. 
 
If the unit exhibits a defect in normal use, Soleus International will, at its option, either repair or replace it, free of 
charge within a reasonable time after the unit is returned during the warranty period. 
 
As a condition to any warranty service obligation, the consumer must present this Warranty Certificate along with a 
copy of the original purchase invoice. 
 
THIS WARRANTY DOES NOT COVER: 

• Damage, accidental or otherwise, to the unit while in the possession of a consumer not caused by a defect in 
material or workmanship.  

• Damage caused by consumer misuse, tampering, or failure to follow the care and special handling provisions 
in the instructions. 

• Damage to the finish of the case, or other appearance parts caused by wear. 
• Damage caused by repairs or alterations of the unit by anyone other than those authorized by Soleus Interna-

tional Inc. 
• Freight and Insurance cost for the warranty service. 
• Filter and Accessories 

 
ALL WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANT ABILITY ARE LIMITED TO 
ONE-YEAR DURATION OF THIS EXPRESS LIMITED WARRANTY. SOLEUS INTERNATIONAL INC.  
DISCLAIMS ANY LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES AND IN NO EVENT 
SHALL SOLEUS INTERNATIONAL INC’S LIABILITY EXCEED THE RETAIL VALUE OF THE UNIT FOR 
BREACH OF ANY WRITTEN OR IMPLIED WARRANTY WITH RESPECT TO THIS UNIT. 
 
This warranty covers only new products purchased from our authorized dealers or retailers. It does not cover used, sal-
vaged, or refurbished products. 
 
As some states do not allow the limitation or exclusion of incidental or consequential damages, or do not allow  
limitation on implied warranties, the above limitations and exclusions may not apply to you.  This warranty gives you 
specific legal rights, and you may also have other rights that vary from state to state. 
 
For Technical Support and Warranty Service 
Please Call (888) 876-5387  
 
Or Write To: 
Soleus International, Inc. 
20035 E. Walnut Dr. N. 
City of Industry, CA 91789 
www.soleusair.com 
www.soleusgreen.com 
www.greeusa.com 




